
WHAT’S THE DIFFERENCE?

Service Animals vs. Emotional Support Animals

Almost always a dog, 
but occasionally a 
miniature horse

Allowed in:

no-pet housing

airplanes

stores
at work

schools and universities

Can be any type of 
domesticated animal

Allowed in:

no-pet 
housing

airplanes



When it is not obvious what service an animal 
provides, only limited inquiries are allowed. 

Staff may ask two questions: 

(1) is the dog a service animal required because
of a disability, and

(2) what work or task has the dog been trained to
perform. 

Staff cannot ask about the person’s disability, 
require medical documentation, require a special 
identification card or training documentation for 
the dog, or ask that the dog demonstrate its ability 
to perform the work or task.

Please contact the DRC:

• If the service animal is disturbing class or shown
to be unsafe.

• If you have concerns about having a service
animal in your classroom.

• If an emergency happens please call campus
safety 503-594-6650 and 911

DRC@clackamas.edu or 503-594-6357

DISABILITY RESOURCE CENTER


